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For Immediate Release

Traverse City Business

Receives National Award


St. Louis, Mo., August 8, 2012—Susan Smith, owner of Fish Window Cleaning®, Traverse City, Mich., was honored as Franchisee of the Year at the national Fish Window Cleaning® convention in St. Louis, Mo. on July 28.


This was the top award presented at the convention, and was given in recognition of her franchise’s excellence in performance and contributions to the overall success of the national organization which has over 230 U.S. locations.  In addition to being named Franchisee of the Year, Smith received the Star Performer Award--Small Market Group, and the Top Sales Award for adding over 500 new accounts in 2011.  She also was recognized with the Navigator Award for her work with prospective franchisees.


Fish Window Cleaning provides services to commercial and residential customers in the greater Traverse City area from Emmet County to Leelanau County.  The business was opened in 2002 by Smith and her late husband, Doug.  
Fish Window Cleaning was founded in 1978 and began franchising in 1998.  FISH is the largest window cleaning company in the country.  The organization ranked 14th in the 2012 Franchisee Satisfaction Survey conducted by Franchise Business Review, 68th on Dun & Bradstreet’s AllBusiness Allstars 2012 Top 100 Franchises, 119th on Entrepreneur Magazine’s 2012 Franchise 500, and was named to the 2011 Inc. 5000 list of fastest growing businesses. 
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